



JOB TITLE:



Home Care Worker

ACCOUNTABLE TO:


Area Manager

PURPOSE:
To implement care plans by directly providing practical, physical, social and emotional care in the client’s own home in accordance with Company Policies and Procedures.

To create a supportive atmosphere in which clients can achieve maximum independence

To uphold the Agency’s Philosophy of Care and to provide care with courtesy, compassion and competence

KEY OBJECTIVES:

To carry out a range of domestic duties, personal and social care duties to clients to enable them to lead as independent a lifestyle as possible.   

To conform to all Policies and Procedures laid down by the Organisation in respect of carrying out these Care Duties and in other administrative aspects of the business, as relevant.

To uphold the organisations values in relation to the service and to adhere to the spirit and requirements of the Equal Opportunities Policy in relation to clients and staff
To undergo current mandatory training and annual refresher training 

To read and agree to abide by the Code of Conduct as laid down by the Care Council for Wales General 

To read and agree to abide by the Agencies Care Workers Handbook 
SPECIFIC RESPONSIBILITIES:
This Care Service will involve a programme of personal care and household management that is personalised for each client in the form of a Care Plan.   Care duties will therefore include assisting the client with the following activities and in so doing will at all times observe and respect the client’s dignity, privacy and independence as far as practical:

To carry out a range of domestic duties in the client’s own home including light housework, keeping the main living areas clean and tidy, laundering the client’s personal clothing and bedding and bed making


To assist in the running of the client’s home, including shopping and the collection of pensions

To assist the client with personal care in washing, bathing, showering, shaving, grooming, and cleaning teeth.

To assist client with hair care (washing/brushing)

To assist client with nail care 

To assist client with toileting and all aspects of personal hygiene
To assist the client in taking prescribed medication, within the organisations guidelines

To assist the client to change clothes

To empty catheter bags and clean commodes

To help the client to get up in the morning

To help the client to go to bed at night

To prepare snacks, drinks and meals according to the client’s likes / dislikes

To provide assistance with personal planning (birthdays / anniversaries etc) and democratic rights (voting cards etc)

To have an appropriate knowledge of the correct use of aids and equipment used by or with people in their normal daily living and to provide assistance as required

After appropriate training, to comply with care worker responsibilities under current Health and Safety legislation, in particular, the requirements for risk assessment (Generic, Moving and Handling and the Control of Substances Hazardous to Health)

To work with the client and family members to help the client to remain at home

To co-operate with other health and social care professionals to provide teamwork and seamless care for the client

To provide general emotional support to the client as part of a caring team

In an emergency, to implement care plans by directly providing practical, physical, social and emotional care in the client’s own home in accordance with the organisations Policies and Procedures.
To provide assistance with any other tasks of daily living that the client cannot manage

To maintain accurate, concise and timely records of client care, diary sheets, time sheets and mileage sheets.


To liaise with the client care officer and other professionals to discuss the client’s needs and progress and to report changes in the clients health or circumstances

To encourage the client towards maximum independence and activity appropriate to his/her abilities

To comply with manual handling legislation when moving clients

To undertake a risk assessment prior to any moving, handling or transfer task. 
To participate in and contribute to Staff, Team and Quality Management Review Meetings
To be aware of the tasks and activities which must NOT be undertaken as part of care duties, as set out in Policy 101.

To adhere to the spirit and requirements of the organisations Equal Opportunities Policy in relation to staff and clients

To exercise a duty of care with respect to the health and safety of all

To ensure communication with external agencies is conducted to a high and professional

standard

To be aware of and conform to the organisation Policies and Procedures

To work flexibly, undertaking any reasonable task requested by the Area Manager
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